


VPower™  
NYISO ICAP 
Management Screens:

Our software provides a weekly peak-

day forecast based on grid-wide electric 

loads, weather data, historical grid 

information, and other key factors that 

generate a likelihood status of that day 

being a peak grid day. Using a color- 

coded system representing statuses 

low through high, we will let you know 

which days have a chance of setting the 

coincident peak with high accuracy.

In addition to your monitoring screen, 

you can view historical grid peaks 

throughout the month relative to the 

upcoming forecasted peaks. Any peak 

that could reset a previous peak day 

will have the status shown above.

You will also get the daily view of 

the NYISO’s real-time and forecasted 

grid load. These advanced monitoring 

tools allow you to anticipate if grid 

load is trending higher or lower than 

forecasted, so you can be more or less 

aggressive as you make decisions on 

executing your strategy.

After the season, you will be sent a 

post-season summary report con� rming 

the coincident peak days and showing 

the alert status of each. This report will 

also allow you to estimate the value 

of your reduction.
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SAMPLE ALERT EMAIL
Alert emails are sent to notify you 

of a high likelihood of a critical 

peak hour for that day or the next. 

In addition, you can log into the 

portal at any point to see the rolling 

seven-day forecast to make more 

long-term operational plans. 

NYISO ICAP MANAGEMENT FAQS:

1. What is “ICAP”?
“ICAP” stands for “Installed Capacity” and is the charge that is passed down to each customer based on the highest 
peak hour on the NYISO grid during the summer and winter seasons from May 1st to April 30th. If you instead 
reduce your energy during those hours, you can signi� cantly lower that charge. Note, that if you are on a � xed-
price contract, this charge may be bundled into your rate.

2. How much notice will I get to reduce my energy?
With the VPower software, you can get a sense up to six days ahead if there is an increased likelihood of a peak 
day. Much like the weather forecast, this becomes more accurate the closer you get to the actual day. In addition 
to being able to view your screens, you will receive a day-ahead email alerting you of a possible peak, as well as 
a day-of con� rmation of the likelihood status. Both alerts will include recommended hours of reduction on the 
speci� ed day.

3. How do I add someone to receive the email alert?
To add another subscriber, please contact your sales representative, or email support@myvpower.com.

4. When will I receive alerts?
Day-ahead and day-of alerts will be issued between 8:00 and 9:00 AM the day before or day of an increased 
likelihood of a peak.

5. What likelihood status triggers the alert?
The alerts are triggered based only on the “High” likelihood status. We aim to issue only 10 within a given season, 
and it may be a few more or few less depending how the summer shapes up. That being said, your VPower screens 
are available 24/7, and if you would like to be conservative, you can reduce energy based on a medium status as 
well. Recommended start and end times for your reduction will also be available on screen for medium statuses.
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